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1. Onyx One (OO) Structure  
 

The system has been developed in such a way that after registration (step 0), one qualifies one’s 
company first (step 1). After this, one handles the personal qualification of the contractor employees (step 
2).  
 
Once these things have been taken care of, assignments can be created (step 3) and employees can be 
registered for specific assignments, allowing them to enter our premises (step 4). 

 

 
 Step 0: HOW TO REGISTER → via Onyx One invitation e-mail. It is important to use this e-mail due 

to the automatic link with the Umicore portal. 
 

 The registration link works one time; once you have registered, immediately proceed to start 
creating the company.  

 Afterwards, always use login and password to enter OO instead of via the link. 

 The invitation e-mail contains a link to the extensive manual on Onyx One. If you do 
encounter problems, contact Contractor Management (+32 3 821 67 10) or 
support@onyxone.com 

mailto:support@onyxone.com
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 Step 1: Complete your company qualification (CQ = contractor qualification) → you can only submit 

it when it is complete. 

 If you have any questions about the documents/data to be provided, you can ask a question 

to Contractor Management using the comment field.  

 

 Step 2: Complete your personal qualification (contractor employee qualification) → This is approved 

immediately. 

 

 

 Step 3: Assignments are created by Umicore for a contractor. An assignment is used to register the 
persons who will come to do work as per the assignment. An assignment for a subcontractor must 
be delegated by the contractor himself. 
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 Step 4: Registration: Register your personnel for an assignment. 

 

 

 Step 5: Physical registration at the reception OO (Entrance B)   
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2. What documents should I keep handy when completing a company 

qualification and personal qualification? 
 

To be able to complete your company qualification, you need a number of documents: 

1. Social security certificate:  
o for Belgian companies, to be requested at the following address: AD2-

SECTIEATTESTEN@RSZ.FGOV.BE 
o Examples for foreign companies: see annex 

2. Name and details of external medical service/company doctor or details of the general 
practitioner if you are self-employed 

3. NACE code (code of the main activity) for both self-employed persons and companies:  
o For Belgium: can be looked up via  https://www.unizo.be/tools/nace-code via NACE code 

tool. 
o For the Netherlands: can be looked up via 

https://www.belastingdienst.nl/wps/wcm/connect/bldcontentnl/themaoverstijgend/brochur
es_en_publicaties/lijst_bedrijfsactiviteitennace_codes 

4. Social security registration number for both self-employed persons and companies 
5. Health & Safety: 

o We ask these 3 documents: HSE policy, Annual Action Plan and Overall Intervention 
Plan  

6. Civil liability insurance + accident insurance: name of the insurance and policy number.  
7. Accident prevention: frequency rate of the last 3 years 
8. Risk management:  

o Alcohol & drug policy  
o If the company is non-VCA-certified, an additional non-VCA questionnaire may be 

submitted (can be downloaded via OO) 
o For companies: VCU (temping agencies), VCA certificate, ISO …, OHSAS … 

 
All documents must be uploaded in Onyx One in the corresponding fields using the browse function. 
 

To complete your personal qualification, you need the following documents:  

1. Your ID 
2. Your VCA certificate 
3. All other relevant certificates for carrying out hazardous tasks (forklift, telescopic handler, cherry 

picker etc.) 
4. If you work for a foreign company: Limosa document 

 

If you have any question about the use of the tool please contact support@onyxone.com or you can use 

the Manual.  

For other questions you can contact contractor.hoboken@eu.umicore.com  

  

mailto:AD2-SECTIEATTESTEN@RSZ.FGOV.BE
mailto:AD2-SECTIEATTESTEN@RSZ.FGOV.BE
https://www.unizo.be/tools/nace-code
https://www.belastingdienst.nl/wps/wcm/connect/bldcontentnl/themaoverstijgend/brochures_en_publicaties/lijst_bedrijfsactiviteitennace_codes
https://www.belastingdienst.nl/wps/wcm/connect/bldcontentnl/themaoverstijgend/brochures_en_publicaties/lijst_bedrijfsactiviteitennace_codes
mailto:support@onyxone.com
https://wiki.onyxvirtualacademy.com/display/OM/UMICORE+ENG
mailto:contractor.hoboken@eu.umicore.com
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3. Annexes 
Sample Social Security Certificate of Belgium. 
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Sample Social Security Certificate for The Netherlands 
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Sample Tax Certificate Ireland. 
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Sample Tax Certificate Germany. 
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Sample Tax Certificate Poland. 

 


