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Policy

The policy of UPMT consists of the obligation for quality, energy, environment, occupational health,
safety and supply chain security, as well as the determination and control of their targets. The policy

of UPMT corresponds to the policy of Umicore AG & Co. KG, Hanau/Germany in its major parts.

The policy will be reviewed regularly by considering on relevant external and internal contexts and to

meet to need and expectation of interested parties relating to our activities, products and services.

Policy for quality, environment, health and safety

We acknowledge and aware of the needs and expectations of our business partners. We
commit to build the satisfaction of our customers on a long-term basis as we can supply
first-class products, offer an excellent service and strive continuously for higher
standards. We regularly develop our business with creative and self-responsible
employees, supply reliable and conflict-free material which -can verified, content
interested parties including customers, shareholders, government authority, related
organization, suppliers, contractors, employee as well as a neighborhood and public,
that respects and trusts our enterprise.

The commitment to quality and occupation health and safety of employee and
environment are integral part of our business activities, they commit us to total quality
management. By complying with legal, related regulation and requirements including
Umicore Group’s Strategy and Target. We develop our understanding on responsible
protection of health and environment as well as for the safety of our employees and
citizens.

The aim for constant improvement is defined is one of our targets to ensure the
efficiency of our integrated management system, quality, environmental, health and
safety. With clear and structured targets we want to achieve technological progress, the
focus on our business partners, the development of our employees as well as an
ongoing optimization of our processes. By this, we will secure our financial success.

Reference:

(1) The Umicore Way
(2) Umicore 2030 RISE Together
(3) Sustainability Strategy : Let’'s Go for Zero
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(1) The Umicore Way (2) Umicore 2030 RISE Together (3) Sustainability Strategy : Let’'s Go for Zero
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Targets and objectives

The commitment of top management of the UPMT is expressed in the policy for quality, energy,
environment, occupational health and safety as well as the values of the Umicore Group. The top
management is responsible, that this policy is enforced in the entire company and its operations. The
realization is safeguarded in an individual target policy for single employees. The objective of this
process is the aim for constant improvement.

The following targets are part of this objective:
- To supply products and services according to specification and requirement agreed upon with
customers.

- To meet delivery times agreed upon with customers.

- To prevent and reduce risk including promote and develop opportunity to achieve the needs and
expectation of interested parties.

- To ensure that our suppliers fulfill our specification and delivery times.
- To meet our business partners on a regular basis.

- To meet the Umicore Sustainability Strategy embedded in Umicore 2030 RISE : Sustainability
Strategy - Let’'s Go For Zero.

- To prevent and reduce environmental pollution and optimize the resources using i.e. electric,
water, energy, raw material, etc.

- To control and manage of chemical and hazardous materials, as well as waste, from sourcing,
storage, usage, transportation, to disposal,“in‘order to prevent hazards and reduce impact and
potential impact on the environment, health.and safety of employee and relevant persons and
properties.

- To prevent and reduce work-related accident and illness.

- To maintain the continuity of the production process and reduce loss due to the deficiency of
related external and internal factors such as malfunction or break down of machine & equipment,
utilities, manpower, raw material, etc.

- To comply with legal and other applicable requirements or obligations.

For those targets that are related to quality, energy, environment, occupational health and safety, a
quantification process is required. Contributions to quantified targets are also those targets that are
milestone in the process of the realization of a project. It is important, that in each area of
responsibility or division clear targets are agreed upon, which are related to products or services for
the customer. In the same way, targets have to be agreed upon where legal or other requirements
and their context to occupational health, safety, energy and environmental protection are involved.

The targets will be checked regularly during the year, adjusted to strategic requirements and if
necessary, newly defined. The fulfillment of the targets will be guided and controlled by its superiors.
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Objectives for quality, environment, health and safety

Less than 0.75% Fine Au grain out off-Spec
Less than 0.25% Fine Ag grain out off-spec
Less than 0.10% delivery of wrong product to customer

Less than 0.10% delay product delivery to customer

a r wnh e

Percentage of customer payment by bank transfer increase to 75% within 2024 (baseline in
2019)

Less than 0.20% incorrect product delivery from suppliers

Less than 0.20% delay product delivery form suppliers

0 Lost Time Accident (LTA)

Zero excess exposure to related critical metals as Umicore Target Value

10. Net Zero GHG emission by 2035 stepping by 20% Reduction in 2025 and 50% Reduction in
2030 (Baseline in 2019)

© ©® N o
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Revision history

Revision Date Description of changes Authored by

ROO 01 Sep 04 Initial release Arnd Oliver Gollan
RO1 04 Jan 05 Change format and document number Arnd Oliver Gollan
R0O2 17 Mar 06  Change quality objective number 5) Panot Theppratra
RO3 16 Aug 06 Revised wording of the quality objectives and added another Panot Theppratra

one objective

RO4 03 Jan 07  Quality objectives Panot Theppratra
- revised the objective criteria No. 2, 3,5 and 6.

- added objective No. 7.

RO5 05 Sep 07  Quality Objective — corrected the objective No. 1, 2, 3 and 4 Panot Theppratra
(typing error of %target on Thai version)

RO6 02Jan 08 Quality Policy — revised Policy for quality, environment, Panot Theppratra
health and safety

Quality Objective — revised a target No. 1, 3 and 5 and added
a new objective No. 9 and 10

RO7 03 Mar 08 Change document name Panot Theppratra
Quality Objective — added objective No. 11 and 12.

RO8 13 Aug 08 Target and Objectives — added target bullet 5 Panot Theppratra

RO9 27 Nov 08 Target and Objectives — added target bullet 13. Panot Theppratra

R10 05Jan 09 Objectives for quality, environment, health and safety — Panot Theppratra
revised objectives No. 5 and 8

R11 27 Mar 09  Objectives for quality, environment, health and safety — Panot Theppratra
added objectives No. 14 — 16

R12 05 Feb 10  Objectives for quality, environment, health and safety — Panot Theppratra
deleted two objectives and added objectives No. 15 and 16

R13 31Jan 11 Revise ‘Objectives for quality, environment, health and safety’ Panot Theppratra
section

R14 21 0ct13  Section ‘Policy’ — Revised paragraph 1 Panot Theppratra

Section ‘Targets & Objectives’ — Revised paragraph 1

Revised ‘Objectives for quality, environment, health and
safety’ section

R15 09 Mar 15 Revise ‘Objectives for quality, environment, health & safety’
section
R16 06 Sep 17 Revise details in “Targets and Objectives” Philailuck Maimala
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Revision Date Description of changes Authored by
R17 20 Sep 23 Revise name to ‘UPMT QEHS Policy and Objectives for Philailuck Maimala
quality, environment, health and safety
- Add some wording to be clear information
- Add ‘Umicore Group’s Strategy and Target’ in Policy
- Add ‘Umicore 2030 RISE Together’ and ‘Sustainability
Strategy — Let’'s Go For Zero’ in Reference of Policy.
Target and Objective
- Add target bullet No. 6
- Revise target bullet No. 9
Objective for quality, environment, health and safety
- Change objective No.2 and No. 5
- Add new objective No 9 and 10 as Umicore Sustainability
Strategy — Let's Go For Zero
R18 21 Feb 25 Add ‘The control and management of Chemical and Philailuck Maimala

Hazardous Substance, as well as waste.... Into the ‘Target
and Objectives’ Topic.
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Managing Director

QM GEN 001 R18 - UPMT QEHS Policy and Objectives Page 11 of 11



